



KATA PENGANTAR ....................................................................................  i 
DAFTAR ISI  ..................................................................................................  ii 
DAFTAR TABEL...........................................................................................  iv 
DAFTAR GAMBAR ......................................................................................  v 
DAFTAR LAMPIRAN ..................................................................................  vi 
ABSTRAK…………………………………………………………….............   vii 
 
BAB I  PENDAHULUAN ........................................................................  1 
A. LatarBelakang ........................................................................  1 
B. Penegasan Istilah ....................................................................  5 
C. Rumusan Masalah ..................................................................  6 
D. Tujuan danKegunaanPenelitian .............................................  6 
E. Sistematika Penulisan.............................................................  7 
BAB II  KAJIAN TEORI DAN KERANGKA PIKIR ...........................  11 
A. Kajian Teori ...........................................................................  8 
B. Humas .....................................................................................  8 
1. PengertianHumas ............................................................  8 
2. PeranHumas ....................................................................  9 
3. Fungsi Humas..................................................................  10 
4. TugasHumas ....................................................................  10 
5. Komunikasi Humas .........................................................  12 
C. Sosialisasi…………………………………………………...       13 
1. TipeSosialisasi…………………………………………        14 
D. ERP (Enterprise Resource Planning)………………………       15 
1. Defenisi ERP ....................................................................  15 
2. Tujuan ERP ......................................................................  16 
3. Cara Kerja ERP ................................................................  16 
4. Sosialisasi ERP.................................................................  17 
ii 
 
E. Kajian Terdahulu ....................................................................  18 
F. Kerangka Pikir .......................................................................  22 
G. KonsepOprasional………………………………………....       24 
1. PeranHumas…………………………………………...        24 
2. Sosialisasi……………………………………………...        25 
BAB III  METODE PENELITIAN ...........................................................  27 
A. Jenis Penelitian .......................................................................  27 
B. LokasidanWaktu Penelitian ...................................................  27 
C. Sumber Data ...........................................................................  27 
D. Informan Penelitian ................................................................  27 
E. TeknikPengumpulan Data ......................................................  28 
F. Validitas Data .........................................................................  28 
G. Teknik Analisis Data ..............................................................  29 
BAB IV  GAMBARAN UMUM PERUSAHAAN ....................................  30 
A. Sejarah Perusahaan.................................................................  30 
B. VisidanMisi Perusahaan .........................................................  32 
C. Makna Logo Perusahaan ........................................................  33 
D. Bidang Usaha .........................................................................  34 
E. TanggungJawabSosial Perusahaan.........................................  35 
F. PenghargaandanSertifikatYyangDiterisma Perusahaan .........  39 
G. StrukturOrganisasi Perusahaan ..............................................  42 
H. BagianAtau Unit Kerja……………………………………       43 
BAB V  HASIL PENELITIAN DAN PEMBAHASAN .........................   45 
A. Hasil Penelitian ......................................................................  45 
1. Komunikator ...................................................................  47 
2. Pesan ...............................................................................  50 
3. Saluran.............................................................................  55 
4. Komunikan ......................................................................  60 
5. Effect ...............................................................................  64 
iii 
 
B. Pembahasan ............................................................................  67 
1. PeranHumasdalamMensosialisasikanEnterpise Resource 
Planning (ERP) di PT. Perkebunan Nusantara V Pekanbaru 
a. Komunikator ............................................................  69 
b. Pesan ........................................................................  71 
c. Saluran .....................................................................  74 
d. Komunikan ...............................................................  83 
e. Effect ........................................................................  83 
 
BAB VI PENUTUP ....................................................................................  90 
A. Kesimpulan ............................................................................  90 
B. Saran .......................................................................................  91  
 
DAFTAR PUSTAKA 
LAMPIRAN 
